Rules and Procedures at Chef Alyssa’s Kitchen
During COVID-19 Pandemic

•

•

Cooking tables have always been set for 4 participants around the table
with each guest sharing the tasks to complete the full menu together of
3-4 dishes. To take extra precautions during this time, we are
recommending that sign ups be in groups of 4 so the participants at the
table know each other and are comfortable working together.
We have recently heard from many guests that they would be
comfortable working with others. We now have options to join a table of
4 to work with other people. Please note, just as in all CAK events each
guest will be sharing equipment, tools, prep and ultimately the food
they’ve made during the class with their tablemates.

•

Each table is distanced at least 6ft apart from one another.

•

Each participant is required to wear a facemask covering their mouth
and nose while cooking and participating in the class before sitting
down to eat.

•

•
•

•
•

Do not enter the facility if you’re experiencing any COVID-19 related
symptoms. All guests will be temperature checked with an updated
waiver signed upon entry. Staff members are temperature checked
each day.
Sinks are available around the classroom and hands should be washed
frequently.
When eating, drinking or tasting during a cooking class, please be
mindful of those around you and take a step back from the table to
provide extra space.
Use the disposable spoons provided for tasting food at the cooking
stations.
Anything used for tasting or eating must be put in its proper place by
the participant who used it, including but not limited to:
-Placing your tasting spoon in the trash

•

•
•

-Placing your drinking cups, silverware, plates in the bus tub
-Place bottles and cans in the recycle
While fun, a cooking class is an optional activity. In order for the class to
take place, other guests and staff members may be within 6 feet of
participants.
If you are unable to wear a facemask due to medical reasons you will
not be able to participant. Please refer to cancelation policy.
Please be kind and respectful to others. We are all in this together.

Cancelations
If you were you to have to cancel or reschedule your pre-paid tickets prior to
the event, our regular class cancelation procedures would be in effect. These
procedures are:
Outside of 1 week eligible for refund or credit.
Between 3-7 days, 50% refund OR full credit if spots are filled.
Less than 72 hours prior to class, no refund or credit will be given. If spots are
filled, guests are able to receive a credit to a new event. If your spots are not
filled, guests are able to receive two virtual classes per participant.
If within 1 week of the cooking class there were a cancelation or rescheduling
due to illness or exposure related to COVID-19 and your ticket (s) cannot be
filled by another guest, then each participant would be eligible for two virtual
cooking classes. Unfortunately, without your tickets to the cooking class being
filled by another guest there cannot be a credit given nor redemption to any
other service provided by Chef Alyssa’s Kitchen. There are not exceptions to
this policy as each class is limited capacity and specifically designed for each
participant. Thank you for your understanding.

